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AkzoNobel

Tomorrow’s Answers Today





Internet Survey

In an effort to better serve our customers, we are currently in the process of updating our Interpon Powder Coatings, Cromadex and Resicoat websites.  Please take the time to complete the survey below in order to help us determine what features and tools would be most helpful to you.
Please complete all requested information.

	Date
	     

	
	
	

	Survey completed :
	Online
	 FORMCHECKBOX 

	With an AkzoNobel rep
	 FORMCHECKBOX 



	
	
	
	Name of rep
	     


	Your Business Industry:


	     

	You are :
	

	An existing customer
	 FORMCHECKBOX 

	A potential customer
	 FORMCHECKBOX 


	A specifier
	 FORMCHECKBOX 

	A student
	 FORMCHECKBOX 


	An Academic
	 FORMCHECKBOX 

	An employee
	 FORMCHECKBOX 


	A prospective employee
	 FORMCHECKBOX 

	A competitor
	 FORMCHECKBOX 



	Other 
	 FORMCHECKBOX 

	Please state
	     


	1.
	How did you find our website?



	
	Search Engine
	 FORMCHECKBOX 

	A friend/colleague told me
	 FORMCHECKBOX 


	
	I use it all the time
	 FORMCHECKBOX 

	I saw it on marketing materials
	 FORMCHECKBOX 


	
	An AkzoNobel rep told me

	 FORMCHECKBOX 

	Other 
	 FORMCHECKBOX 


	2.
	What is your primary purpose for visiting our website?



	
	Product information
	 FORMCHECKBOX 

	Company information
	 FORMCHECKBOX 


	
	Data sheets
	 FORMCHECKBOX 

	Color information
	 FORMCHECKBOX 


	
	To order marketing materials


	 FORMCHECKBOX 

	Other 
	 FORMCHECKBOX 


	3.
	How often do you visit our website?



	
	Daily
	 FORMCHECKBOX 

	Once a week
	 FORMCHECKBOX 


	
	Several times a week
	 FORMCHECKBOX 

	1-2 times per month
	 FORMCHECKBOX 


	
	Several times per month
	 FORMCHECKBOX 

	Rarely
	 FORMCHECKBOX 


	
	This is my first time


	 FORMCHECKBOX 

	
	

	4.
	How important is a local language/country website to you?



	
	Very important


	 FORMCHECKBOX 


	Important


	 FORMCHECKBOX 



	
	Don’t mind either way


	 FORMCHECKBOX 


	Not important


	 FORMCHECKBOX 



	5.
	How important is individual product information to you?



	
	Very important


	 FORMCHECKBOX 


	Important


	 FORMCHECKBOX 



	
	Don’t mind either way


	 FORMCHECKBOX 


	Not important


	 FORMCHECKBOX 


	6.
	How easy is it to find the information you want?



	
	Very easy


	 FORMCHECKBOX 


	Easy


	 FORMCHECKBOX 



	
	Difficult


	 FORMCHECKBOX 


	Very difficult


	 FORMCHECKBOX 


	7.
	If you find it difficult to find information, please tell us what you are looking for.

     


	8.
	Would you like to see our colour cards on line?



	
	Yes
	 FORMCHECKBOX 

	No
	 FORMCHECKBOX 

	Don’t mind
	 FORMCHECKBOX 



	9.
	For online colour cards, which is more important – seeing the color range available or seeing the actual finish of the powder?



	
	Color range available


	 FORMCHECKBOX 

	Actual finish


	 FORMCHECKBOX 


	10.
	Would you like to be able to see our brochures online?



	
	Yes
	 FORMCHECKBOX 

	No
	 FORMCHECKBOX 

	Don’t mind
	 FORMCHECKBOX 



	11.
	Would you like to be able to download our brochures online?



	
	Yes
	 FORMCHECKBOX 

	No
	 FORMCHECKBOX 

	Don’t mind
	 FORMCHECKBOX 



	12.
	What would you like to see on our website that is not already there?

     


	13.
	Would you be interested in a customer log in for customised information?



	
	Yes
	 FORMCHECKBOX 

	No
	 FORMCHECKBOX 

	Don’t mind
	 FORMCHECKBOX 



	14.
	Would you like to be able to order powder online?



	
	Yes
	 FORMCHECKBOX 

	No
	 FORMCHECKBOX 

	Don’t mind
	 FORMCHECKBOX 



	15.
	Would you like to be able to track your powder order online?



	
	Yes
	 FORMCHECKBOX 

	No
	 FORMCHECKBOX 

	Don’t mind
	 FORMCHECKBOX 



	16.
	Would you like to find powder application troubleshooting solutions on our website?



	
	Yes
	 FORMCHECKBOX 

	No
	 FORMCHECKBOX 

	Don’t mind
	 FORMCHECKBOX 



	17.
	Would a product selector be important to you?



	
	Yes
	 FORMCHECKBOX 

	No
	 FORMCHECKBOX 

	Don’t mind
	 FORMCHECKBOX 



	18.
	Would you be interested in receiving an online newsletter from us?



	
	Yes
	 FORMCHECKBOX 

	No
	 FORMCHECKBOX 

	Don’t know what it is for

	 FORMCHECKBOX 



	19.
	What kind of information would you like us to update you with?

     


	20.
	Do you use our coverage calculator?



	
	Yes
	 FORMCHECKBOX 

	No
	 FORMCHECKBOX 



	21.
	Would you like to see our track record on our website?



	
	Yes
	 FORMCHECKBOX 

	No
	 FORMCHECKBOX 

	Don’t mind
	 FORMCHECKBOX 



	22.
	Would you like to know about any of our upcoming events i.e. tradeshows, exhibitions etc?



	
	Yes
	 FORMCHECKBOX 

	No
	 FORMCHECKBOX 

	Don’t mind
	 FORMCHECKBOX 



	23.
	Do you ever look for Interpon Powder Coatings videos on YouTube?



	
	Yes
	 FORMCHECKBOX 

	No
	 FORMCHECKBOX 



	24.
	Would you like to see us on Twitter / Facebook or any other networking website?



	
	Yes
	 FORMCHECKBOX 

	No
	 FORMCHECKBOX 

	Don’t mind
	 FORMCHECKBOX 



	25.
	Would you like to find out more about our environmental polices?



	
	Yes
	 FORMCHECKBOX 

	No
	 FORMCHECKBOX 

	Don’t mind
	 FORMCHECKBOX 



	26.
	Would you like to find out more about our CSR projects?



	
	Yes
	 FORMCHECKBOX 

	No
	 FORMCHECKBOX 

	Don’t mind
	 FORMCHECKBOX 



	27.
	Would you like to find out more about the other companies and their products within the AkzoNobel portfolio?



	
	Yes
	 FORMCHECKBOX 

	No
	 FORMCHECKBOX 

	Don’t mind
	 FORMCHECKBOX 


	28.
	Would you recommend our website to others?



	
	Yes


	 FORMCHECKBOX 

	No
	 FORMCHECKBOX 

	
	

	29.
	Overall, how does our website compare to similar websites you have visited?



	
	Excellent
	 FORMCHECKBOX 

	Very Good
	 FORMCHECKBOX 


	
	Good
	 FORMCHECKBOX 

	Poor
	 FORMCHECKBOX 


	
	Very Poor
	 FORMCHECKBOX 

	Don’t know
	 FORMCHECKBOX 



Your comments are important to us. They help us with ongoing development to make sure this site provides easily accessible and relevant information. If you would like us to get back to you, please include your name and email address. 
	Name
	     
	Email address
	     


Thank you for your help.
